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Microsoft Certified Master: Office Communications Server 

2007 

Recommended Pre-Reading List for Attendees 

Last Updated: March 5, 2009 

 

 
The Microsoft Certified Master: Office Communications Server 2007 program covers the comprehensive OCS 
platform. It is a very demanding course and will challenge the limits of most candidates. In order to ensure that 
candidates are best prepared we provide this list of pre-reading material. It is not a conclusive set of reference 
material but rather it is intended as a list of pre-readings which provide a baseline for the topics covered during 
the training rotation. For many, items contained here within will be review. However, each applicant is 
encouraged to inspect the entire list to ensure they are up to date with the information represented, as it will be 
needed as a starting basis and referenced throughout the training. 
 

Required Pre-Reading 
 

ID Topic / Resource 
Completed? 

(Y/N) 

1 

Office Communications Server 2007 Document: Planning Guide 

This guide describes how to plan a successful Office Communications Server 2007 
deployment. 

 

2 

Office Communications Server 2007 Resource Kit Tools 

Office Communications Server 2007 Resource Kit Tools provides a set of deployment 
and technical reference information for Microsoft Office Communications Server 2007. 

 

3 

Integrating Telephony with Office Communications Server 2007 

This document describes the Microsoft Office Communications Server 2007 telephony 
integration strategy. 

 

4 

Office Communications Server 2007 Document: Enterprise Voice Planning and 
Deployment Guide 

This document provides information to help you plan and deploy Enterprise Voice in 
your Microsoft Office Communications Server 2007 infrastructure. 

 

5 

Office Communications Server 2007 Document: Administration Guide 

This document provides explains how to administer Office Communications Server 
2007. 

 

6 

Office Communications Server 2007 Document: Standard Edition Deployment Guide 

This document describes how to deploy Microsoft® Office Communications Server 
2007 Standard Edition. 

 

7 

Office Communications Server 2007 Document: Edge Server Deployment Guide 

This document guides you through the deployment of edge servers in your Microsoft 
Office Communications Server 2007 topology. 

 

8 

Office Communications Server 2007 Document: Active Directory Guide 

This document guides you through the process of preparing Active Directory for 
Microsoft Office Communications Server 2007, how to delegate setup and 
administration, and includes the Active Directory schema reference. 

 

9 Office Communications Server 2007 Document: Enterprise Edition Deployment Guide  

http://www.microsoft.com/downloads/info.aspx?na=22&p=6&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3d723347c6-fa1f-44d8-a7fa-8974c3b596f4%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=7&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3db9bf4f71-fb0b-4de9-962f-c56b70a8aecd%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=8&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3d8cde0c3a-042e-445b-a514-2d12ed5b2ac2%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=9&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3d24e72dac-2b26-4f43-bba2-60488f2aca8d%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=9&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3d24e72dac-2b26-4f43-bba2-60488f2aca8d%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=12&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3dcb7dc2de-4504-484e-9229-bd8614be0633%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=14&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3d1068beb2-4370-4c66-a3dc-55bdd032b857%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=15&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3ded45b74e-00c4-40d2-abee-216ce50f5ad2%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=16&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3d384793a6-d315-4217-b034-6d189ef6df13%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=20&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3d53f65dc9-09dc-4748-81f7-48457469e550%26DisplayLang%3den
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ID Topic / Resource 
Completed? 

(Y/N) 

This document describes the process of deploying Microsoft® Office Communications 
Server 2007 Enterprise Edition. 

10 

Office Communications Server 2007 Document: Archiving and CDR Server Deployment 
Guide 

This document guides you through the process of deploying Microsoft Office 
Communications Server 2007, Archiving and CDR Server. 

 

11 

Microsoft Quality of Experience 

This document introduces Microsoft UC Quality of Experience, an innovative approach 
that aims to provide all users with the best possible quality anytime anywhere. 

 

12 

Office Communications Server 2007 Supportability Guide 

This document provides information about supported configurations in Office 
Communications Server 2007 environments. 

 

20 

Office Communications Server 2007 Document: Backup and Restoration Guide 

This document provides information to help you backup and restore service in your 
Microsoft Office Communications Server 2007 infrastructure. 

 

21 

Office Communications Server 2007 Document: Technical Reference 

This document provides in-depth technical information on the components, protocol 
and architecture of Office Communications Server. 

 

22 
Microsoft Office Communicator 2007 Deployment Guide 

This document covers Communicator 2007 Deployment. 
 

23 Planning for Exchange Unified Messaging Servers  

24 

Communicator Mobile (2007 Release) Planning and Deployment Guide 

The Communicator Mobile Planning and Deployment Guide describes server and client 
requirements and procedures for installing Communicator Mobile. 

 

25 

Microsoft Office Communicator Web Access (2007 release) Planning and Deployment 
Guide 

This guide helps you plan and deploy Communicator Web Access (2007 release) for 
your organization. 

 

 

Suggested Background Reading 

ID Topic / Resource 
Completed? 

(Y/N) 

26 

Microsoft Office Communications Server 2007 Update Service Deployment Guide 

This document describes how to deploy Microsoft Office Communications Server 2007 
Software Update Service. 

 

27 
Office Communications Server 2007 Security Guide 

The security guide provide guidelines for assessing and managing security risks to your 
 

http://www.microsoft.com/downloads/info.aspx?na=22&p=33&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3d52627734-b354-4f74-a6ed-e298259cda19%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=33&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3d52627734-b354-4f74-a6ed-e298259cda19%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=39&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3d05625af1-3444-4e67-9557-3fd5af9ae8d1%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=40&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3df8cc9b59-225f-425d-bd3a-e506396c6207%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=47&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3d5c6e6ac7-079a-4326-b517-3c117fadb44e%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=48&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3d959cb709-d81e-4dde-821f-0411dfcfc073%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=21&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3df1d1a947-6eff-4ac4-8878-f0a77894ac99%26DisplayLang%3den
http://technet.microsoft.com/en-us/library/bb125141(EXCHG.80).aspx
http://www.microsoft.com/downloads/info.aspx?na=22&p=5&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3d892e9c25-1a0b-436d-b112-033d9993e034%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=3&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3d62d61142-8ac1-4e56-afa9-e99801b703f6%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=3&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3d62d61142-8ac1-4e56-afa9-e99801b703f6%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=49&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3d83ef9159-e446-4d13-b05f-7e328b3cb4ad%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=50&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3d2d1ea693-25e0-43d9-8c5c-0822ef83955a%26DisplayLang%3den


 
 

3 | P a g e  
 

ID Topic / Resource 
Completed? 

(Y/N) 

Office Communications Server 2007 deployment. 

28 

Office Communicator 2007: Enhanced Presence Model White Paper 

This download includes the Communicator 2007 Enhanced Presence Model White 
Paper 

 

29 

Designing Your Perimeter Network for Office Communications Server 2007 

This paper answers questions about Microsoft® Office Communications Server 2007 
with specific regard to its integration into the perimeter network (also known as DMZ, 
demilitarized zone, or screened subnet). 

 

30 Office Communications Server 2007 Videoconferencing Interoperability White Paper  

31` 

Enterprise Voice Route Helper User’s Guide 

This document is a user's guide for the Enterprise Voice Route Helper tool available in 
the Office Communications Server 2007 Resource Kit Tools. 

 

32 

Office Communications Server 2007 Document: Command-Line Reference Guide 

This document describes the use of command line procedures to perform various tasks 
related to Microsoft Office Communications Server 2007 deployment. 

 

33 Office Communications Server 2007 VoIP Troubleshooting Guide  

34 Designing for Adoption: Real-time Audio in the Real World  

Office Communicator and Client 

35 

Microsoft Office Communicator 2007 Testing and Troubleshooting Guide 

This document explains how to install, configure, and test Microsoft® Office 
Communicator 2007 in a laboratory environment. 

 

36 

Communicator 2007 Policies Documentation 

This download package contains the Communicator.adm file and a Group Policies 
Spreadsheet that lists the Group Policy settings for Office Communicator 2007. 

 

37 

Communicator Mobile (2007 Release) Troubleshooting Guide 

The Communicator Mobile Troubleshooting Guide describes the resolutions to issues 
that some users of Microsoft Office Communicator Mobile encounter under particular 
circumstances. 

 

38 

Microsoft Office Live Meeting 2007 Client Deployment Guide 

This guide helps administrators deploy the Live Meeting client for a Microsoft® Office 
Communications Server 2007 environment. 

 

Live Communications Server Trials 

39 Live Communications Server 2005 Document: Planning Guide  

40 Live Communications Server 2005 Document: Technical Overview  

41 

Live Communications Server 2005 with SP1 Resource Kit 

Live Communications Server 2005 with Service Pack 1 Resource Kit provides a set of 
deployment and technical reference information for Microsoft Office Live 
Communications Server 2005 with Service Pack 1 (SP1). 

 

http://www.microsoft.com/downloads/info.aspx?na=22&p=1&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3ddf0ba247-3884-43c7-a1e1-791d64b8bfa8%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=2&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3de4a8d703-e41a-47d9-b9dd-2799f894af92%26DisplayLang%3den
http://technet.microsoft.com/en-us/office/ocs/cc836454.aspx
http://www.microsoft.com/downloads/info.aspx?na=22&p=1&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3dcc5bd675-b91b-4339-8b4b-a11378061c95%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=1&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3d84651696-1368-4700-aacf-de9bd4456595%26DisplayLang%3den
http://www.microsoft.com/downloads/details.aspx?FamilyID=7b490758-ef9a-4442-9f0f-a5aeb4935c46&displaylang=en
http://download.microsoft.com/documents/australia/business/uc/OCS_Audio_Designing_for_Adoption_Real-time_Audio_in_the_Real_World.pdf
http://www.microsoft.com/downloads/info.aspx?na=22&p=19&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3ddb9b4f8f-f0f7-4157-82ad-395f4c631a4e%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=22&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3ddd3cae08-3153-4c6a-a314-daa79d616248%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=2&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3dcfd79278-ac9d-4755-ae98-5922561927b9%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=10&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3d3539cb05-12fd-425b-9317-ce6ab0a2e3cf%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=11&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3df7bc430f-3cac-4dbd-8ec3-b93186f343fa%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=17&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3d10325531-53f7-48cc-86f3-b8da69f86239%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=38&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3dd21c38e5-5d8f-44c7-ba17-2cc4f85d8b51%26DisplayLang%3den
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ID Topic / Resource 
Completed? 

(Y/N) 

Exchange Unified Messaging Materials 

42 Telephony Advisor For Microsoft Exchange  

Other 

43 SIP RFC 3261   

44 PBX Configuration Notes Tested by Microsoft or IP Gateway Vendor Partners  

Blogs 

45 OCS Team Blog  

46 Office Communicator Team Blog  

47 Microsoft Unified Communications Open Interoperability Program  

48 Exchange Team Blog  

Other Recommended Blogs 

49 LCSKid  

50 Jens UC Blog  

51 Jochen Kunert  

52 Michael Dunn  

53 Byron Spurlock  

Tools to be Familiar With 

54 

Office Communications Server 2007 Best Practices Analyzer 

The Microsoft Office Communications Server 2007 Best Practices Analyzer is designed 
for administrators who want to determine the overall health of their Office 
Communications Server 2007 servers and topology. 

 

55 

Planning Tool for Office Communications Server 2007 

The Planning Tool for Microsoft Office Communications Server 2007 provides 
recommended topology diagrams and hardware requirements for an organization 
based on information you provide to the tool. 

 

56 

Edge Planning Tool for Office Communications Server 2007 

The Edge Planning Tool for Microsoft Office Communications Server 2007 provides 
settings for configuring your perimeter network based on information that you provide 
to the tool. 

 

57 

Office Communications Server 2007 MP for OpsMgr 2007 

The Microsoft Office Communications Server 2007 Management Pack for SCOM 2007 
monitors the health of computers running Office Communications Server 2007 on 
Windows Server 2003. 

 

58 Office Communications Server 2007 VoIP Test Set  

59 

Office Communications Server 2007 Deployment Validation Tool 

Diagnose audio issues within your Office Communications Server 2007 environment 
using the Office Communications Server 2007 Deployment Validation Tool. 

 

http://technet.microsoft.com/en-us/library/cc164342(EXCHG.80).aspx
http://tools.ietf.org/html/rfc3261
http://technet.microsoft.com/en-us/library/cc411323.aspx
http://communicationsserverteam.com/
http://communicatorteam.com/
http://technet.microsoft.com/en-gb/office/bb735838.aspx
http://msexchangeteam.com/
http://blogs.technet.com/toml/
http://blogs.technet.com/jenstr/
http://blogs.technet.com/jkunert/
http://blogs.msdn.com/midunn
http://blogs.msdn.com/byrons/default.aspx
http://www.microsoft.com/downloads/info.aspx?na=22&p=18&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3d1b90993c-072a-4c84-b385-b76d23b2f27c%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=27&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3d06793661-cd69-4490-bb4b-e97dd271209d%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=30&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3d149e5dd5-eaae-46b6-afba-01c31e88a275%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=32&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3da1832431-54b7-4070-9b10-14efb231ff0c%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=34&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3d7b6ab4f3-2949-4e97-856e-9c4ae323c75a%26DisplayLang%3den
http://www.microsoft.com/downloads/info.aspx?na=22&p=35&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3d3596a10d-65cc-4cca-8470-3f23d5ea55b2%26DisplayLang%3den
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ID Topic / Resource 
Completed? 

(Y/N) 

60 

Office Communications Server 2007 Resource Kit Tools 

Office Communications Server 2007 Resource Kit Tools provides a set of deployment 
and technical reference information for Microsoft Office Communications Server 2007. 
RouteHelper is of particular interest. 

 

 

http://www.microsoft.com/downloads/info.aspx?na=22&p=7&SrcDisplayLang=en&SrcCategoryId=&SrcFamilyId=&u=%2fdownloads%2fdetails.aspx%3fFamilyID%3db9bf4f71-fb0b-4de9-962f-c56b70a8aecd%26DisplayLang%3den

